Chatbot
Use the Power of Al for Customer Satisfaction
You want to offer seamless service to your customers. That’s why
chatbot is here for you.

Hello!
How can I help you?

With the customized customer experience offered by the digital world,
your website visitors can communicate with you through the Chatbot.
Not everyone in the real estate industry looks for the property of the
same type and characteristics. Chatbot analyzes the needs of
customers by asking the customer the right questions and finds the
house that best suits them. When customers want to see the house,
they can promote the house through a virtual home tour. You can send
automatic follow-up messages via Chatbot through your customer’s
preferred channel.
As soon as someone visits your website, a chatbot is ready to chat
24/7. Are you ready to offer your customer a great experience with
personalized solutions?
According to the research results, 80% of businesses will take benefits
from some form of chatbot automation by 2020.
Here how we implement this for you.

For how many rooms
are you looking for?

Sure I will share with
you the needed
informations.

Sure, I’m routing you
to a live agent.

Chatbot

I’m looking for an
apartment.

I want to take an information
about value of deposit.

I would like talk to an agent.

Customer

Your customer can start a chat with the chatbot through the dialog box on your website.
A chatbot can guide your customers, answer questions, collect feedback, browsing history.
Your customers can connect with you whenever they want. Chatbots, learn from those interactions, and use the information to
provide the best service to your customers.

For how many rooms
are you looking for?

Sure I will share with
you the needed
informations.

I’m looking for an
apartment.

I want to take an information
about value of deposit.

I would like talk to an agent.

Sure, I’m routing you
to a live agent.

Chatbot

Message is redirecting
to the agent
How may I help you?

Customer

Agent
Chatbot routes the customer to the live agent if it gets stuck in a conversation. In doing so, the chatbot chooses the right
agent who can provide information for customer needs.
Thanks to a chatbot, your customers will get quick resolutions for their problems.

